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DOGS Victoria Privacy Policy
DOGS Victoria is committed to excellent member service and this policy outlines our ongoing obligations to you in respect of how we manage your personal information. We are committed to protecting your privacy and to comply with Information Privacy Act (Vic) (2000) and the Commonwealth Privacy Act (1988). We will only use the information that we collect about you lawfully.

A copy of the National Privacy Principles may be obtained from the website of The Office of the Federal Privacy Commissioner at www.privacy.gov.au. 

What is personal information and why do we collect it?
Personal information is information or an opinion that identifies an individual. Examples of personal information we collect include: names, addresses, photographic identification, email addresses, phone and facsimile numbers. This personal information is obtained in many ways including interviews, correspondence, by telephone and facsimile, by email and via our website. 

We collect your personal information for the primary purpose of providing our services to you, our members. When we collect personal information we will, where appropriate and where possible, explain to you why we are collecting the information and how we plan to use it.

Disclosure of personal information
Your personal information may be disclosed in a number of circumstances including the following: 

· third parties where you consent to the use or disclosure; and
· where required or authorised by law

Security of personal information
Your personal information is stored in a manner that reasonably protects it from misuse and loss and from unauthorised access, modification or disclosure.

When your personal information is no longer needed for the purpose for which it was obtained, we will take all reasonable steps to destroy or permanently de-identify your personal information. 

Maintaining the quality of your personal information
It is an important part of providing our services to you that your personal information is up to date. We take all reasonable steps to make sure that your personal information is accurate, complete and up-to-date.

It is important that you advise us at the earliest opportunity of any changes to your personal information so that our records can be updated.

Policy updates
This policy may change from time to time. The DOGS Victoria Privacy Policy is available at our office or on our website to anyone who requests it.
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